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Nhiing tai nguyén va su can thiép cho ngugdi cao
tuoi bi ngudc dai trong cong dong AANHPI
Elder Mistreatment Interventions and Resources in AANHPI Communities, Vietnamese

Muc tiéu cla The National Asian Pacific Center on Aging (NAPCA) |a giam su ngugc dai doi vai
Ngudi cao tudi trong cong déng clia ngudi My géc Chau A, ngudi ban dia Hawaiian, va ngudi
cla cac Dao Thai Binh Dudng (AANHPI), bang cach gido duc cong déng vé van dé quan trong
nay Nnham nang cao y thic vé nhiing tai nguyén va cac chuang trinh chinh thic, chdng han
nhu Adult Protective Services (APS). Tat ca chung ta déu cé trach nhiém gidp ngan chan, bdo
cdo va Ung pho vai tat ca céc loai ngudc dai déi véi ngudi cao tudi trong cdng ddng clia minh.

Nhitng dau hiéu khi ngudi cao tudi bi ngudc dai

Nh{ng dau hiéu cla su ngugc dai co thé bao gom bi bd bé, bi lam dung thé chat, tinh cam,
tai chinh hoac tinh duc. Néu cé su nghi ngd nao thi chung ta nén ngan chan va bdo cdo vé
nh{ng su ngugc dai déi vai ngudi cao tudi. Cac dau hiéu bao godm nhung khéng gidi han &
nhing diéu sau day:

Dau hiéu cam xuc va cac hanh vi khac thudng
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Tang su sag hai Céach ly véi ban Thay ddi bat thudng trong RuUt khoi cac hoat
hodc lo 1ang bé hoac gia dinh nhing hanh vi hoac gidc ngu doéng binh thudng

Dau hiéu thé chat
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B ] ) That lac nhiing thd can Bi chan thuang, vét bam
Su th|§U nudc tram trong dung hang ngay (mat kinh, tim, vét cat hodc bj 18 loét
hogdc giam can bat thudng cai xe di, hodc thudc men) khéng rd nguyén nhan
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Do 16t birach, 6 Nh{ng nhu cauy té Bi cac bénh lay truyén qua dudng
mau hoac dinh mau khéng dugc theo doi tinh duc ma khéng ré nguyén nhan
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Dau hiéu tai chinh
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Ch{ ky gian 1an trén Thay doi bat thudng hoac dot Khoéng tra cac
nh{ng gidy t3 tai chinh ngdt trong cach tiéu xai hoéa dan

Cac t6 chuc cdng dong (CBO) déng mot vai trdo quan trong trong
viéc két ndi cac thanh vién trong cdng dong véi nhiing tai nguyén va
cac cd quan chinh thuic. Cac té chuic xa hoi va té chuc tén gido cua
dia phudng cé xu hudng trd thanh ngudn trg gilp dang tin cay va
dudc chdp nhan vé mat van hdéa cho nhiing ngudi cao tudi AANHPI.
CBOs phai y thuc va dugc trang bi dé ing pho khi nghi ng3 cé hanh
vi ngugc dai véi ngudi cao tudi.

Ban cé can su trg gitap dé két ndi véi mét té chic gan ban khéng?
Lién lac v8i NAPCA tai research@napca.org.

Cach can thiép

Hay dé y t8i nhing khac biét van hda vé su ngugc dai clla ngudi cao tudi
Xay dung long tin va moi quan hé
DPiéu chinh cach phan Ung cla ban theo sa thich va gia tri cia mdi ca nhan

Hay nhan manh vé Igi ich clia nhiing tai nguyén cho viéc cham séc, cac cudc hop gia dinh
va cac nhém ho trg

Thanh 1ap nhiing doan thé va té chic nhiing budi dao tao gita cac CBOs v3i cac co quan
chinh thdc nhu APS dé nang cao y thuc va tao diéu kién cho cac thanh vién trong cong
dong dé phat trién

Tim hiéu vé nhitng tai nguyén cta ban

Adult Protective Services (APS) Ung pho va diéu tra cac bdo cdo vé viéc ngugc dai, bi bd
bé va bi Igi dung clia nhiing ngugi cao tudi hodac Nnhiing ngudi I8n can dudc bao vé

Long-Term Care (LTC) Ombudsman Program hoat ddng nhu cé mot ngudi ddng ra bénh
vuc cho céc cu dan clda cac vién dudng lao va cac cd s ho trg cho cudc séng, va diéu tra
nh{ng nghi ng3 vé su ngugc dai trong cac ca sd

Eldercare Locator cé thé gilp ban tim APS, Long-Term Care Ombudsman Programs, va
céc dich vu khac danh cho ngugi cao tudi va gia dinh trong cong déng cla ban. Truy cap
eldercare.acl.gov, hodac goi 800-677-1116 (c6 thong dich vién tiéng Viét)

National Domestic Violence Hotline cé san nhiing chuyén gia da dudc dao tao dé lang
nghe va cung cdp nhing théng tin trong ltc khan cap, gido duc thém, va gidi thiéu dén
nhing cc quan khac bang nhiéu ngdn ngd. Truy cap www.thehotline.org, hodc goi hay
nhan tin 800-799-7233
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National Elder Fraud Hotline la mét ngudn tai nguyén danh cho nhiing ngudi nghi ngad cé
su gian lan hoac Igi dung tai chinh déi vai bat ky ai tU 60 tudi trd 1én. Néu thich hdp, ho cé thé
gilp bdo cdo va dugc chi dinh ngudi quan ly ho sa. Lién lac 833-FRAUD-11 hoac 833-372-8311
(cé thong dich vién tiéng Viét)

National Center on Elder Abuse (NCEA) - Dé biét thém thdng tin vé su ngudc dai cho ngudi

cao tudi, hay truy cap trang web clia NCEA tai: NCEA - Nghi ngd bi lam dung (acl.gov) hoac
goi 855-500-3537

National Asian Pacific Center on Aging (NAPCA) - Bé dudc ho trg ding ngdén ngd, hay
lien lac v&i dudng day néng cda Trung Tam HO6 tré Ngudi Cao Tudi cia NAPCA dé nhan
thém théng tin.

Tiéng Anh: 800-336-2722

Tiéng Han: 800-582-4259

Mandarin Tiéng Quan Thoai: 800-683-7427

Cantonese Tiéng Quang Bong: 800-582-4218

Vietnamese Tiéng Viét: 800-582-4336

APS la gi va ho lam nhiing gi?

APS |a mdt chugng trinh dich vu xa hoi 3 tat ca cac tiéu bang va vung lanh thé Hoa Ky.
APS nhan vao va trad I3i cac bdo cdo vé su ngugc dai, bd bé va Igi dung nhiing ngudi
cao tudi va ngudi I8n cd khuyét tat. Ho lam viéc chat ché vai khdch hang va céac chuyén
gia lién nganh dé mang dudc su an toan va doc 1ap cho moi khach hang. APS cling sé
gidi quyét hodc gidi thiéu cac nhu cau khan cap nhu thuc pham, nai &, lap ké hoach an
toan, nhu cau vé y té va sudc khoe tdam than, ho trg nha 3, cac dich vu cdng dong va bao
vé phap ly.

N&u nhan vién phu trdch hd sa ciia APS thay rang cé su ngudc dai da xay ra, ho sé lam
viéc v8i khach hang dé phat trien moét ké hoach dap Ung nhu cau va sd thich cda ho, va
dé giai quyét cac nhu cau vé sutic khde va an toan cla khach hang. Tat ca théong tin cla
khach hang dugc gilt bi mat nghiém ngat bai APS va thudng khéng dudc tiét 16 néu
khoéng cd Iénh cla tda dn hodc cb chl ky cua khach hang trén td tiét |6 thong tin.

Cach bao cao

Bao cdo cho APS thudng dugc thuc hién qua dién thoai, mac du moét sé tiéu bang cé
phucng phap chdp nhan bdo cdo trén mang. Tat ca cac tiéu bang chap nhan cach bao
cdo theo tu nguyén, cho phép ngugi bdo cdo dugc an danh va cung cap cho nhing
NgUJi bao cdo dudc su bao vé phap ly. Bé biét thém thong tinh vé cach bdo cdo cla
ting tiéu bang, vui long truy cadp www.napsa-now.org/report.

Khi mot bdo cdo dudc thuc hién, APS phai xac dinh xem céd nhan dé va cac cédo bubc cé
dap Ung vé8i nhiing dinh nghta hay tiéu chuan cla tiéu bang hay khéng. Cac bdo cdo
khoéng co du tiéu chuan cé thé dudc chuyén dén cac co quan khac dé dugc hé tra.
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Tai liéu nay dudc hoan thanh cho Trung tam Qudc gia vé Ngudc dai Ngudi cao tudi véi su hdp tac clia Trung tdm Qudc gia Chau

A Thai Binh Dudng vé Ngudi cao tudi va dudc hé trg mdt phan badi khoan trg cap (Q0ABRCO002) tU Cuc Quan ly Ngudi cao tudi,
Bo6 Y té va Dich vu Nhan sinh Hoa Ky (HHS). Nhiing ngudi nhan tai trg thuc hién cac du an dudi su tai trg clia chinh phu dugc
khuyén khich bay td mét cach tu do nhiing phat hién va két luan cua ho. Do d6, cac quan diém hoac y kién khéng nhat thiét
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