
Guidelines to Integrate Person-Centered 
Approaches in Adult Maltreatment 
Multidisciplinary Teams
PRINCIPLES, PRACTICES, ACTION IDEAS

Understand clients’ wishes through the prism of their lives, 
experiences, backgrounds and values

Integrate tailored, responsive, and client-focused care 

Consider restorative, holistic, and non-traditional remedies

Ask clients what is important to them, rather than presume what 
is important for them

Develop structures to facilitate information gathering of 
client-identified goals

Leverage local community, faith, familial, and friend networks to 
support clients’ goals and safety plans

Manage provider risk tolerance for client choices that may 
expose the client to harm
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